
Dealer 
Compliance Clinic

N O T E : T h i s  p r e s e n t a t i o n  i s  n o t  c o m p r e h e n s i v e .
Yo u  a r e  e x p e c t e d  t o  r e v i e w  a n d  u n d e r s t a n d  a l l  s t a t u t o r y  a n d  
r e g u l a t o r y  r e q u i r e m e n t s  a s  w e l l  a s  a l l  V E R I F I  m e s s a g e s .
.

J U N E  1 5 ,  2 0 2 6

Designed to instruct motor vehicle dealers on how to properly conduct business



 To instruct motor vehicle dealers on compliance with laws, regulations, and policies of the 
Department of Motor Vehicles and New York State.

 To demonstrate proper use of the VERIFI System.

 To answer questions.

 This presentation is not comprehensive. You are expected to review and understand all 
statutory and regulatory requirements as well as all VERIFI messages. 
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Purpose

DEPARTMENT OF MOTOR VEHICLES



What was needed when your business was approved as a Registered Motor 
Vehicle Dealer must be continually maintained after approval:

1. Place of business
 Lease and/or Sub-Lease

 Required Signage

 Display Lot

 Office

2. Supplies

3. Dealer/Transporter Plates

4. VERIFI Account
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Introduction
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VERIFI
D e a l e r s  a r e  r e q u i r e d  t o  u s e  t h e  V E R I F I  S y s t e m  t o ,  a m o n g  o t h e r  

t h i n g s ,  t r a n s f e r  o w n e r s h i p  o f  a l l  v e h i c l e s  a n d  r e c o r d  v e h i c l e  

s a l e s



VERIFI = Vehicle Electronic Reassignment and Integrated Facility Inventory
 Eliminates the paper Book of Registry (Boat and ATV sales are not entered into VERIFI and have separate Book of 

Registry requirements).

 On-demand reports and receipts

 Reports can be downloaded in several formats from most VERIFI screens. Formats include CSV, XLS, XLSX and PDF

 Extensive on-demand training, video tutorials and user manuals

 Dealer-specific dashboards and reports
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VERIFI
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Functionality:
 Book of Registry – digital and Web-based through VERIFI

 Retail Certificates of Sale (eMV-50)

 Wholesale Certificates of Sale (eMV-50W)

 Temporary Certificates of Registration (MV-50TCR) – generated by the VERIFI 
system

 Dealer Plate Logs for Plate Issuance dealers 

 Ordering MV-50 and MV-93 documents – facilities must order these documents 
through VERIFI's online ordering feature
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VERIFI
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COMMON VIOLATION: Not adding a vehicle into the Book of Registry (BOR) 
upon receipt. This requirement protects not just the consumer but the dealer as 
well.

• When a vehicle is added to the dealers’ VERIFI Book of Registry, VERIFI runs a 
series checks that can help prevent issues when the vehicle is sold

• VERIFI will:
• Validate that a New York State title has not been replaced by a 

duplicate
• Decode certain information from the VIN 
• Ensure the same vehicle is not in another dealer’s BOR
• Check if the vehicle been reported stolen
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VERIFI Common Violations
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 Dealers are required to enter ALL motor vehicles into the VERIFI 
Book of Registry that the dealer acquired for the purpose of sale 

 Vehicles must be entered into the VERIFI Book of Registry upon 
receipt or acquisition

 Dealers are required to issue an Electronic MV-50 to transfer 
ownership of motor vehicles
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VERIFI Rules
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Common Violation: Issuing secure paper MV-50s for inappropriate reasons 
(Reminder: The only permitted reasons for issuing a secure paper MV-50 are: Power 
Outage, Internet Outage, Correction/Retain Original Sale Date, or for a dealer partner 
Private Sector Partner Outage)

Examples of improper issuance of a secure paper MV-50 includes the following:

• Issuing a secure paper MV-50 on a lease buyout (See VERIFI TIP of the week #46.)

• Choosing “Correction/retain original sale date” when issuing a secure paper MV-50 when no 
eMV-50 had previously issued (this option should only be used to correct a problem with a 
previously issued eMV-50)

• Issuing a secure paper MV-50 when a dealer sells a vehicle and there is no office staff available 
to complete the transfer in VERIFI
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VERIFI Common Violation
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Common Violations: VIN Mismatch

• Dealers are required to have all relevant documents in hand upon 
transferring a vehicle in VERIFI 

• Confirm that all paperwork is for the correct vehicle 

• ENSURE NO VIN TYPOS
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VERIFI Common Violation
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Common Violation: Insurance Validation Errors

• Dealers are required to have a valid insurance card when issuing a TCR: 
• Effective on (or prior to) the date the vehicle is transferred in VERIFI
• Issued in the same name(s) of the registrant(s)
• Issued for VIN shown on the ownership document 

• Dealers must make certain that they have entered the correct date of insurance, as 
reflected on the proof of insurance in hand

• Failure to do so can have catastrophic and long-term consequences for consumers, 
potentially resulting in an insurance lapse, possible license suspension, and 
potential civil penalties
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VERIFI Common Violation
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Common Violation: Not Maintaining Inventory Appropriately 

• Dealers are responsible for maintaining an accurate and current inventory in VERIFI of the vehicles 
they have purchased and sold 

• Vehicles that are sold but unaccounted for in VERIFI (typically when a secure paper MV-50 is used) 
will remain as AVAILABLE in a dealer’s active inventory despite already being sold 

• Secure paper MV-50s must be entered into VERIFI 

• Failure to maintain accurate vehicle inventory records may lead to enforcement action and an 
inability to sell a vehicle that isn’t properly entered into VERIFI

• Neither the VERIFI helpdesk nor DMV can resolve these issues immediately 
• Do not call DMV if these issues arise
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VERIFI Common Violation
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Common Violation: Not reading VERIFI messages

• DMV communicates with dealers via VERIFI messages and Tips
• In an effort to facilitate compliance, DMV proactively communicates tips and common violations over 

the VERIFI network 
• READ THESE MESSAGES!
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VERIFI Common Violation
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Common Violation: Compounding Errors
Attempting to correct an error may easily create new problems or make existing ones more difficult to solve for both you and the
consumer.

Once an error is identified, it's crucial to contact DMV ASAP! 
DMV is far more likely to pursue administrative action from consumer complaints.

Book of Registry Errors - contact the Investigative Analysis Unit at (518) 474-2795 (Option 4) 
• eMV-50s and Duplicate VIN Errors 

Plate Issuance Program Participants - contact the Registration Services Unit (RSU) at (518) 473-8889
• Application and plate transfer questions
• DMV issuing office paperwork rejections
• Vehicle left the lot with two different plates, or an incorrect VIN
• Voided ITPs

• Ownership Errors and canceled deal questions – contact the Title Bureau at (518) 486-4714

Private Sector Partners MUST contact the Partnering Program Unit at (518) 486-5368 (Option 1) 
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VERIFI Common Violation
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Multiple search categories:

 VIN

 Classification

 Make/Model/Year

 Multiple vehicle status
 Available

 Sold

 Etc.

 Multiple date categories
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Book of Registry
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Track sales

Multiple Search Categories:

 VIN

 Transaction Number

 Transfer Type

 Sale Type

 Multiple date categories
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Transfers
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Used to track Secure Paper 
MV-50 usage.

Reminder: Secure Paper MV-
50s must be entered into 
VERIFI.
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Book Inventory
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Plate Issuance Dealers Only

VERIFI maintains Plate and 
In-transit Permit inventories 
for those dealers in the Plate 
Issuance Program
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Plates & ITPs
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Issuing Temporary 
Certificates of 

Registration (TCRs)



Issued when the dealer transfers existing plates or assigns new plates upon sale of a motor vehicle.

Attached to a Secure Paper MV-50

Should only be used when a Secure Paper MV-50

is issued for an acceptable reason.

Printed with required information when using

the VERIFI System.
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Temporary Certificate of Registration (TCR)
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• Only one TCR can be issued to the same person for the same vehicle.

• TCRs must be issued for 45 days or until expiration of the original 
registration, whichever occurs first.

• If there is a lien to be recorded, or if the dealer accepts responsibility 
to submit the registration paperwork to the Department, it must be 
submitted WITHIN 5 CALENDAR DAYS of the date of TCR issuance. 
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Rules when issuing a Temporary Certificate of Registration (TCR)
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Before issuing a Temporary Certificate of 
Registration (TCR):

1. Have an Insurance Card showing Insurance Coverage is in effect on the same date, 
or prior to the date entered on the TCR, in the exact name(s) of the registrant(s), 
and for the specific vehicle documented on the ownership (see slide 11).

2. Have all the required documents, signatures, and copies of ID(s), to have a 
permanent registration and title issued by DMV.

3. Be sure that the plates you are transferring are valid and that the vehicle you are 
registering is in the same registration class as the original vehicle.
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Temporary Certificate of Registration (TCR)
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ss

Required form for 
all in-state retail 

dealer sales, 
regardless of 
whether the 

dealer or 
customer submits 
the paperwork to 

the DMV.

Required form 
when submitting 
Lien information.
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Dealer MV-82 

DEPARTMENT OF MOTOR VEHICLES



Acceptable proof of ownership must be one of the 
following:
 NYS DMV Certificate of Title (MV-999);

 Out of state title along, with any reassignment documents;

 Manufacturers Certificate of Origin;

 NYS DMV Salvage Certificate (MV-907A); or

 Consignment and sales agreement.
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Proof of Ownership 
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This is an open title:

This section should 
be completed by 
both the seller and 
buyer when the 
vehicle is 
transferred. 
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Certificate of Title (MV-999) 
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 All titles belonging to a N.Y. dealer (other than those titled in the Dealer’s 
name) must have the “Transfer By Owner” section completed before being 
entered into the dealer’s inventory.  All items in this section must be 
completed upon transfer by the owner listed on the front of the title.

 The only exception is a vehicle that is on consignment. In lieu of completing 
the “Transfer By Owner” section, the dealer must have a consignment letter 
along with the title.
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MV-999 Section One: Transfer by Owner 
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Reassignment by Registered/Out of State 
Dealer:

 This section should only be completed at the time of transfer by an out of state 
dealer.  It should never be completed by a registered N.Y. Dealer. 

 Exception: Boat dealers should complete this section for boat transfers.
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MV-999  Sec t i on  Two :  Reass ignment  by  Manu fac tu red  Home  Dea le r  
o r  Reg i s te red  Boat  Dea le r  o r  Ou t  o f  S ta te  Dea le r
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 ANY FALSE STATEMENT IS A MISDEMEANOR
 ANY CHANGE, WHITEOUT, OR ERASURE WILL 

VOID A TITLE
 OUT OF STATE SALVAGE TITLES, THAT ARE TO BE 

TITLED IN NEW YORK STATE, WILL SHOW A 
SALVAGE BRAND AND THE STATE IT CAME FROM
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*CRITICAL* 
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Manufacturers Certificate of Origin
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 All limited use motorcycles (aka “mopeds”) sold by a dealer must be registered at the point 
of sale.  Meaning, before the vehicle is delivered to a buyer the dealer must issue a 
permanent registration or temporary certificate of registration (MV-50 TCR).  This requires 
a dealer to process the paperwork at DMV or be enrolled in the dealer plate issuance 
program, if eligible.

 Point-of-sale registration for limited use motorcycles used exclusively outside of New York is 
not needed.  The buyer must sign a declaration that they understand the conditions when a 
limited use motorcycle must be registered and the penalties if found in violation.

 Please be aware that limited use motorcycles must be certified by the manufacturer to be 
registered.  Prior to offering this type of vehicle for sale dealers should ensure they are 
certified.  To check if a limited use motorcycle is certified or for more information on the 
certification process, please contact DMV’s Technical Services Bureau at (518) 474-5282, 
Option #4.

 A dealer’s failure to register a moped at the point of sale is subject to administrative action 
by the Department.
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L imited Use  Motorcycles  and Point  o f  Sa le  Registrat ion
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DEALER
PLATE 

ISSUANCE
PROGRAM



This program enables your purchaser to immediately take delivery of the vehicle/trailer at the time of sale, 
before DMV issues the permanent registration and plate sticker. 

To be eligible, you must be a dealer in good standing for 1 year.

You must sell at least 25 vehicle per year.

Plates and Permits must be secured at all times.

Dealer must keep a log showing what plates are in inventory and what plates are being issued.  
The log must contain:

 Customers name

 eMV-50/TCR number issued

 Date sent to DMV

 Plate or Permit number issued

 Date issued

Completing these entries in VERIFI meets this requirement.
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Dealer Plate Issuance Program
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Applications for registration and/or title 

MUST BE SUBMITTED TO DMV 

WITHIN 5 CALENDAR DAYS

Failure to follow the 5-day law will result in termination from plate issuance 
program participation.

This is a critical public safety measure and ensures no “ghost cars” are on the 
road due to failure of dealer to file paperwork.

DMV AUDITS THIS REQUIREMENT REGULARLY
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Dealer Plate Issuance Program
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If a vehicle is on the road with a plate, that vehicle MUST BE REGISTERED.

If a plate is issued to a vehicle, that plate cannot be returned to inventory.

Plates MUST be issued IN ORDER. 
Enrolled Dealers may issue the following plates:
• Passenger
• Commercial
• Motorcycle
• Trailer
• In-Transit Permits
• Limited Use Motorcycle (types A, B, and C)
• In-Transit Permits
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Dealer Plate Issuance Program
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DMV removes dealers from the Dealer Plate Issuance program regularly.

Standards for removal are lower than standards for suspension or revocation 
of a dealer's license.

To preserve the integrity of secure documents, DMV takes compliance with 
Plate Issuance very seriously. 
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Dealer Plate Issuance Program
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INTERSTATE IN-TRANSIT PERMITS (ITP) MV-465ITP Submission to DMV Central Office
• An Interstate In-Transit Permit will not be processed without the following documents:

� Original pre-numbered tear-strip from the In-Transit Permit Plate
� Original/Completed MV-82ITP application, signed by the registrant(s) and owner(s), when applicable (see Section 4.3)
� Copy of the Certificate of Sale (MV-50/eMV-50), along with any other transfer documents showing continuity
� Copy of the proof of ownership (front and back) 
� Copy of the In-Transit Permit (MV-639ITP), with both Parts 1 and 2 completed for the customer

� the correct expiration date of the ITP is always 30 days after the issue date, with the issue date counted as Day 1 of the 30-
day period (i.e. if the ITP is issued on January 1, the expiration date is January 30, not January 31)

� Copy of proof of financial security: NYS insurance card or Insurance letter/binder from an out-of-state insurance company in the
name of the registrant(s) 
• Must contain registrant’s name and address; Insurance Company’s name and address; Policy number; effective date; and 

Vehicle info (Year, Make, and VIN)
� Proof of Identity/date of birth or Proof of Corporation - for both the registrant(s) and owner(s) 
� Supporting documents, as necessary (i.e., POA form MV-93, Dealer Authorization statement, etc.)
� Completed MV-465ITP (In-Transit Permit Transmittal Form) 

Remember: Any alterations, strike-outs, or white-outs voids the ITP. Voided ITPs must be submitted on a separate transmittal, 
from those to be processed. 
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Dealer Plate Issuance Program
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ss
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Dealer Plate Issuance Program

DEPARTMENT OF MOTOR VEHICLES

(MV-82ITP) Required application when selling a vehicle to a consumer who 
intends to transport the vehicle to register it in a location outside of NYS

Interstate In-Transit Permits (MV-639ITP) 
may be issued from stock purchased through 

the Dealer Plate Issuance Program



Statutory and 
Regulatory 

Requirements



When a dealer acquires a motor vehicle with a registration sticker displayed, the dealer must 
immediately remove the sticker.
• Leaving the registration sticker affixed may result in citations (parking tickets) being issued to the 

prior registrant
• A New York State dealer may be held accountable for any citations issued due to the registration 

sticker remaining on a motor vehicle
• This remains true  if a motor vehicle was acquired directly from the owner, or wholesale from another dealer 

(both dealers may be held accountable)

• DMV will be auditing dealers for compliance

When a dealer acquires a motor vehicle with and inspection certificate that was issued to the prior 
owner/registrant, the dealer must immediately remove the inspection certificate, even if issued 
within the last 30 days
• DMV will be auditing dealers for compliance
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When Acquiring a Vehicle 
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Vehicles sold by NYS Dealers must meet the requirements 
of NYS Motor Vehicle Safety and Emission Inspections
 All motor vehicles sold retail, that are to be registered or sold title only in New York 

State, must be inspected within thirty days prior to delivery

 If a poor inspection is performed by the inspection station, the dealer is still responsible

 Know the inspection station you are dealing with (YOU are responsible)

 A dealer's responsibility does not end with a NYS Inspection
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Vehicle Inspection
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Although a motor vehicle which is sold or transferred by a dealer must be inspected within 
30 days of the date of sale and bear a valid certificate of inspection prior to delivery, 
Regulation 78.13(c) requires that the dealer themselves “inspect” the items set forth in this 
regulation and ensure that these items meet the required standards and not rely solely on 
the results of the New York State Inspection.

**THIS STANDARD IS HIGHER THAN A NYS SAFETY INSPECTION**

 The Used Vehicle Certification covers many items not included under the NYS Inspection.   
Therefore, the dealer’s  responsibility does not end with the inspection.  

 If a dealer farms out his repair and inspection work, the dealer is still responsible for the Used 
Vehicle Certification. 

 These requirements apply regardless of who is buying the vehicle (NY or out of state 
resident)
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Vehicle Inspection and Used Vehicle Certification
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The law requires lenders to pay a $5 fee when filing a lien – dealers are prohibited from 
passing that fee on to vehicle purchasers. If you, as a dealer, are filing the lien on behalf of the 
lender you must obtain the lien filing fee from the lender. In no circumstance is that fee to be 
passed along to the purchaser. The Department of Motor Vehicles is finding during facility 
audits that vehicle purchasers are being charged inappropriately for lien filing fees. 

Dealers are prohibited from passing on the $5 lien filing fees to consumers. If a dealer is aware of these 
charges being passed on to consumers, they must refund them.
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Lien Filing Fees
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Vehicles sold by NYS Dealers must meet the requirements of New York’s New and Used Car 
Lemon Laws (Required by General Business Law 198-a and 198-b)

 Enforced by the Attorney General’s Office 

 If you attempt to sell a vehicle that was repurchased because of the Lemon Law, you must provide prospective purchasers with 
the statement found in 15 NYCRR 78.13(h)

 New: applies to vehicles sold within the first 18,000 miles or 2 years

 Used: applies to motor vehicles sold at retail for $1,500 or more, not including sales tax, with an odometer reading of less than 
100,000 miles  

 Used: A written warranty must be provided to the purchaser and is based on the vehicle’s mileage:
Less than 36,000 miles – 90 days or 4,000 miles
More than 36,000 but less then 80,000 – 60 days or 3,000 miles
More than 80,000 miles and less than 100,000 miles – 30 days or 1,000 miles

NOTE:  THE ABOVE LIMITS DO NOT APPLY TO “USED VEHICLE CERTIFICATION”
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Lemon Law
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 Vehicle and Traffic Law  §415 and §417

 Commissioners Regulations Part 78
 The Vehicle and Traffic Law and Commissioner’s Regulations require that all 

motor vehicle dealer records be available for examination during normal 
business hours  
 Normal business hours are defined as Monday thru Friday between the hours of 8:30 am 

and 5 pm
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Vehicle and Traffic Law and CRR
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DEALER
&

TRANSPORTER
PLATES



 Transporter plates are used to move a vehicle from point 
A to point B for limited purposes

 For sale or demonstration purposes, you should use 
dealer plates and not transporter plates
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Transporter Plates 
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 Failure to pay tolls: if DMV is informed by a tolling authority that 
you haven’t paid tolls incurred on your dealer plates, you will face 
severe penalties

 Failure to report plates as stolen: if you do not timely report 
plates that are lost or stolen, you will not be eligible for new plates

 Covering plates
 Not selling 5 vehicles per year to maintain dealer plate privilege
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Common Dealer Plate Violations
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REQUIRED
SUPPLIES



Required items:
 Approved Bills of Sale
 Odometer Disclosure Statements
 New York State Used Motor Vehicle Dealer’s 

Limited Warranties
 Buyers Guide
 Catalytic converter etching kits (new vehicle 

dealers only)
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Supplies 
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 Date of sale
 Registered Business Name
 Registered Facility Number
 Must classify the vehicle as:

 New
 Demonstrator
 Used
 Wholesale
 Junk

 Vehicle information:
 Current Mileage
 Year
 Make / Model
 Vehicle identification number
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Bill of Sale Requirements 
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 Used Vehicle 
Certification 
Statement

 Air Bag Certification 
Statement 

 Dealers Optional Fee 
For Processing 
Application For 
Registration and/or 
Certificate of Title



Approved Bills of Sale must include the following required statements:
1. Used Vehicle Certification Statement:

“If this motor vehicle is classified as a used motor vehicle, the dealer named above certifies that the entire vehicle is in 
condition and repair to render, under normal use, satisfactory and adequate service upon the public highway at the time 
of delivery.” 

2. Air Bag Certification Statement:
“The dealer named above further certifies that this vehicle complies with the inflatable restraint system requirements 
found in section 419-a of New York State Vehicle and Traffic Law.” 

3. Dealers Optional Fee For Processing Application For Registration and/or Certificate of 
Title:
“The optional dealer registration or title application processing fee ($175.00 maximum) and special plate processing fee 
($5.00 maximum) are not New York State or Department of Motor Vehicles fees. Unless a lien is being recorded or the 
dealer issued number plates, you may submit your own application for registration and/or certificate of title or for a 
special or distinctive plate to any motor vehicle issuing office.”
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Bill of Sale: Required Statements 
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A Bill of Sale CANNOT contain:

• Any statement that a vehicle is being sold “as is”

• Any statement that there is no warranty on a vehicle
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Bill of Sale: Prohibited Statements 
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“If this motor vehicle is classified as a used motor vehicle, the dealer named 
above certifies that the entire vehicle is in condition and repair to render, 
under normal use, satisfactory and adequate service upon the public highway 
at the time of delivery.” 
 Supersedes the Lemon Law
 Not negotiable or waivable – required by law
 There is no such thing as an “as is” retail sale in New York
 Price and the odometer reading of the motor vehicle do not exempt the motor 

vehicle from the used vehicle certification
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Used Vehicle Certification 
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“The dealer named above further certifies that this vehicle complies with 
the inflatable restraint system requirements found in section 419-a of New 
York State Vehicle and Traffic Law.” 
 Mandatory on retail Bills of Sale beginning February 5th, 2022
 All dealers must:

 Make sure the vehicle has an air bag

 Check the readiness indicator light to ensure it does not show a malfunction

 Include the new statement, in no less than 10-point type, on Bills of Sale or 
Invoices immediately below the Used Car Certification
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Air Bag Certification Statement
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“The optional dealer registration or title application processing fee ($175.00 maximum) and 
special plate processing fee ($5.00 maximum) are not New York State or Department of Motor 
Vehicles fees. Unless a lien is being recorded or the dealer issued number plates, you may 
submit your own application for registration and/or certificate of title or for a special or 
distinctive plate to any motor vehicle issuing office.”

 Fee not to exceed $175

 This is not a Department of Motor Vehicle fee and representation as such is a 
violation of the Commissioners Regulations

 Representation of this fee as mandatory is a violation of the Commissioners 
Regulations

 Unless a lien is being recorded, or the dealer is issuing number plates, the purchaser 
may avoid this fee by submitting their own application and/or Certificate of Title to 
any Department of Motor Vehicle or County Issuing Office
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Doc Fee
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MV-103                                                 Used Motor                                                        Buyers

Odometer                                          Vehicle Limited                                                     Guide

Statements                                              Warranty                                                            
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Required Documents
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MV-50: Formally used to transfer 
ownership of a motor vehicle

The ONLY acceptable reasons to use a 
Secure Paper MV-50 instead of an EMV-
50 through VERIFI:

 Power Outage*

 Internet Outage*

 Private Sector Partner Outage*

 Correction/Retain Original Sale Date

*Document any power, internet, or partner outages 
via screenshot or other record.

57

Secure Paper MV-50 (MV-50)
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Use of paper MV-50s will result in a 
dealer audit.

Issuing secure paper MV-50s for 
reasons other than those listed is a 
violation of DMV regulations and will 
invite administrative action against 
noncompliant dealers.
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Secure Paper MV-50 (MV-50)
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• Dealers must account for all secure paper MV-50s 
• A secure paper MV-50 MUST BE ENTERED INTO VERIFI on the day 

issued, and prior to the application processed date
• If this is not possible, dealers must use the Exceptions Log to account 

for secure paper MV-50s 
• Inaccurate status entries of secure paper MV-50s, such as Void instead 

of Issued, will delay book replacement, and may lead to enforcement 
action 
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Secure Paper MV-50

DEPARTMENT OF MOTOR VEHICLES



PLACE
OF

BUSINESS
DEPARTMENT OF MOTOR VEHICLES  



Every retail dealer must display an official dealer sign and/or a 
permanent sign containing the actual business name (not the 
d/b/a) and facility number
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Required Signs
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• Dealers are required to display signs and/or window lettering 
on the front of the premises occupied by their places of 
business. Such signs and/or window lettering must contain 
the actual name under which the business is conducted.  When 
a dealer does business under two or more names, a sign or 
window lettering in each name is required

• A dealer may NOT post any sign which would tend to indicate 
that the dealer's place of business is franchised to sell new 
motor vehicles, when in fact the dealer is not franchised 
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Signs Continued
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Dealers must make all sales at their registered place of business with the following 
exceptions:

 Sales can take place at the home or place of business of a customer

 Up to two sales per year may be made at additional locations with prior written 
approval of the Regional Director of the Division of Vehicle Safety Services in the 
Region that the dealership is located
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Sales Away From Premises
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A dealer must include either the dealer’s registered 
name or facility number on all advertising.

64

Advertising
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Consignment



A vehicle is on consignment when a dealer agrees to buy or accept transfer of 
ownership of that vehicle from its owner only if he first succeeds in finding a 
purchaser 

A dealer accepting a vehicle must:

 Promptly enter the vehicle in the book of registry

 Receive a letter of consignment identifying the vehicle by year, make, model and VIN, indicating 
the price the owner will accept and stating that the dealer has the authority to sell the vehicle

 Receive the ownership document

 Make the appropriate entries in the book of registry when the vehicle is sold or returned to the 
owner
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Consignment 
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The selling dealer is responsible for :

 Used Vehicle Certification (V& T Section 417) 

 NYS Inspection

 Lemon Law Warranty

 If a complaint is filed, DMV will contact the selling dealer to 
resolve any problems
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Consignment Sale 
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Consignment and Sales Agreement 
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● Website: WWW.DMV.NY.GOV

● Phone:

● Dealer & Transporter Business Applications: Bureau of Facility Services (518) 474-0919 (option #2)

● Procedures and Regulations: Technical Services Bureau (518) 474-5282 Option #4

● Supplies:  Bureau of Facility Services (518) 474-3375
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Contacting DMV
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http://www.dmv.ny.gov/


QUESTIONS
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